
Expansion 
Speaker 
Separate speakers 
from intercom and 
configure spatial 
audio

Optional  
Expansion Screen

Increase the number of 
applications in view from  

up to three to up to six

Extends customization  
of Snapshots

Truly Global
Multi-lingual interface 

for multinational teams

Expandable to support 
all languages

Device Integration
Integrated Bluetooth  

for connected devices  
(e.g., keyboard, mouse,  

video camera)

Spatial Audio
Configure speakers on the left, right or virtual 
center speaker adds audio direction — an 
important indicator to a conversation

• Improve User Productivity
• Enhance Compliance and Security
• Increase Operational Efficiencies
• Greater Return on Investment

IQ/Max Touch

Essential For Success
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Single Device Delivering 
Unigy Capabilities
All features and capabilities  
in a compact device

Secure and compliant 
communications for up to 34 
conversations simultaneously

Expandability through software-
based licensing

Advanced Touch 
Screens
Multi-touch screen 
supports various 
ways to improve user  
productivity

Pristine Audio for 
Compliant Call 

Capture 

Aids voice recording, 
analytics, biometrics  

and real-time  
verification

Customizable User 
Interface
Flexible and extensible to 
add new apps and adapt 
as regulatory and market 
needs evolve

Physical  
Dial Pad
Master volume 
control and left and 
right handset call 
control keys

Dual Super-Wide  
Band Microphones
Transmit conversations in  
high-fidelity, pristine audio

LED to indicate microphone  
is transmitting

Optional second microphone
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Across your firm. Around your global enterprise. 
A single, software-based, Unigy-powered device 
with advantages for everyone.



Compliance officers and risk  
managers alike will like the controls  
and capabilities your firm gains with  
IQ/MAX Touch.

All communications are secured and 
encrypted. IQ/MAX Touch features 
Secure Session Initiation Protocol (SIPS) 
and Secure Real-time Transport Protocol 
(SRTP) for securing communications from 
the front room to the back room.

Additionally, IQ/MAX Touch 
delivers:

Super-high fidelity audio enabling voice 
analytics; including discrete channels for  
pristine audio for compliant call 
capture, retrieval and analytics for 
regulator requests

Enablement for an easier authentication 
mechanism for voice print authentication 
and real-time verification of callers

Adaptability for enforcing regulatory 
barriers and meeting changing regulatory 
needs

With such dynamic configuration controls, 
IQ/MAX Touch provides secure and 
compliant communications wherever you 
need it.

Greater confidence than ever before…
you and your clients are protected.

Compliant  
And Secure

IQ/Max Touch   www.ipc.com

An easier authentication 
mechanism for voice print 
authentication and real-time 
verification of callers.”
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